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Students of Ambedkar Univ

design services for homeless

KainatSarfaraz . . .
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NEWDELHI: Vocational training for
homeless women, storage facili-
tiesatnight sheltersand address-
ing gender-based violence—
thesewere some ofthe “services”
designed by students of Ambed-
kar University as part of their
end-semester project on home-
less peopleinshelters.

As a part of their “service
design studio”, 13 postgraduate
students of thevarsity’s School of
Design submitted their projects
last week, after observing the
lives of homeless people in 12
night sheltersin the Walled City
area. The students interacted
with people living in these shel-
ters several times to be able to
design services that could make
theirlives better.

Studio director and assistant
professor Venugopal Maddipati
said thenightshelterswere pres-
ently designed to function as
rooms for people to sleep in,and
neededtobe thoughtofin terms of
services theycould provide.

Forinstance, BhawnaParmar,
oneofthestudents,haslookedat
incorporating vocational train-
ingforwomenin these shelters.

“The women Ispoke to said it
was difficult for them to leave
their children behindin the shel-
ters and travel long distances to
acquire skills and earn. So my
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Homeless people

have to carry around
their possessions... Hence
| created asimple service
wherein a person comes to
the storage area, fills a
form, is given akey and

can store their belongings

ATHIRA NAIR, student
]

project revolves around finding
meansforthemtolearnskillsand
work at these shelters,” Parmar
said, addingshehadapproached
apopular community-based initi-
ative to conduct classes at these
shelters.
“Asthewomenwereverykeen
onfashiondesigning, the service
I planned involves training the
women to stitch their own
clothes, coming up with the
brandname, settingprices, decid-
inghow tosell and assigningroles
among themselves,” she said.
Athira Nair,another student,
looked at the problem of thelack
of storagefacilitiesin these shel-
ters. “Homeless people have to
carry around theirpossessions,”
shesaid. “Hence Icreated asim-
ple service wherein a person
comes to the storage area, fillsa
form,isgivenakeyandareceipt

and can go and store their belong-
ingsinalocker,” shesaid, adding
that these storage facilities could
be plugged into existing infra-
structure.

While these two projects
involvedroping in membersfrom
outside the community, Rubina
Singh decided to tackle gender-
based violence (GBV) in these
shelters. “Involvinglaw enforce-
ment officialswasout of the ques-
tionsince the womenrefused any
outside intervention. So I came
upwith theidea of a community-
based collective for immediate
prevention and redressal of GBV
and providingafter-care services
tosurvivors of GBV,” she said.

The collective could also
design a shelter-led helpline for
women facing violence, offer
trainingforbystanderinterven-
tion to shelter residents, provide
information and access to legal
and medical services.

Visiting faculty Swati Janu,
who has worked on the issue of
homelessness, said peopleliving
in these shelters often do not
know much about secondary
healthcare. “So a student’s
project revolves around setting
up workers who would tell the
homeless on the kind of health-
care they need to access. Since
these are mostly daily-wage
labourers, they also recom-
mended settingupofaaramghars
inmohallaclinics,” she said.
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