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F.No. AUD/1-10(144)/ 2015-16 Dated : 29 January 2016

To,

Subject: Notice Inviting Tender for development and Implementation of
KOHA library management system (LMS), development and integration
of digital library solution; document classification, processing & stock
taking of library resources

Ambedkar University Delhi (AUD) invites sealed quotations from qualified software
vendors for development and Implementation of KOHA library management system (LMS),
development and integration of digital library solution; document classification, processing &
stock taking of library resources.

Technical & Financial bids are required to be submitted in separate sealed covers
addressed to the Registrar, Ambedkar University Delhi, Lothian Road, Kashmere Gate.
Deihi-110006 so as to reach us on or before 11-02-2016 up to 3.00 pm, duly super scribing
the work ie. “Technical Bid for development and Implementation of KOHA library
management system (LMS), development and integration of digital library solution;
document classification, processing & stock taking of library resources” and
“Financial Bid for development and Implementation of KOHA library management
system (LMS), development and integration of digital library solution; document
classification, processing & stock taking of library resources” on top of the cover.

Tenderers should read the tender document carefully as enclosed and comply
strictly with the conditions, while sending their bids. Clarifications, if any, may be sought
from the AUD Admin Division on Telephone No 23863655 Tender format can be
downloaded from our website ‘www.aud.ac.in’.

Deputy Registrar (Admin)

Copy forwarded for information to-

1- Registrar, Ambedkar University Delhi
2~ Controller of Finance, Ambedkar University Delhi
3- Librarian, Ambedkar University Delhi



MIBEDKAR UNIVERSITY DELH

TENDER DOCUMENT
FOR
DEVELOPMENT AND IMPLEMENTATION OF KOHA
LIBRARY MANAGEMENT SYSTEM (LMS),
DEVELOPMENT AND INTEGRATION OF DIGITAL
LIBRARY SOLUTION; DOCUMENT
CLASSIFICATION, PROCESSING & STOCK
TAKING OF LIBRARY RESOURCES
AT
AMBEDKAR UNIVERSITY DELHI

Annexure | : Schedule of requirement

Z. Annexure |l : Technical Bid form
Annexure : Financial Bid form
Annexure IV : Undertaking



DEVELOPMENT AND IMPLEMENTATION OF KOHA LIBRARY
MANAGEMENT SYSTEM (LMS), DEVELOPMENT AND INTEGRATION OF
DIGITAL LIBRARY SOLUTION; DOCUMENT CLASSIFICATION
PROCESSING & STOCK TAKING OF LIBRARY RESOURCES

1. Parties:
The parties to the contract are the Tendering Firm and Ambedkar University Delhi (AUD).
2. Scope of Work

Development and  Implementation of KOHA library management system (LMS),
lopment and integration of digital library solution; document classification, processing &
K taking of library resources at AUD as per details given in Annexure |.

3. Preparation and Submission of Tender:

(ay  Tender shall be submitted in official tender format only. If submitted in any other
format, the same shall be summarily rejected.

(b} The tender should be submitted in two parts viz. Technical Bid and Financial Bid in
the proforma given in Annexure Il and Annexure lll respectively with each Bid kept in a
separate sealed cover.

(<) Each cover must contain the address of the Bidder, and should be super scribed with
the statement “Technical Bid for development and Implementation of KOHA library
management system (LMS), development and integration of digital library solution;
document classification, processing & stock taking of library resources” and
“Financial Bid for development and Implementation of KOHA library management
system (LMS]), development and integration of digital library solution; document
classification, processing & stock taking of library resources”, as the case may be.

These two covers should then be kept in another sealed cover addressed to
ar, Ambedkar University Delhi, Lothian Road, Kashmere Gate, Delhi-110006. duly
superscribed with statement “Tender for development and Implementation of KOHA
fibrary management system (LMS), development and integration of digital library
solution; document classification, processing & stock taking of library resources”.

”‘“?*a tender will be submitted before 3:00 PM on 11-02-2016. The Technical bid
il be opened at 3:30 PM on 11-02-2016 in the presence of intending tenderers, if
Financial bid (Part-11) of the tender will be opened after evaluation of the technical
1ly such bidders, whose bids are qualified in technical evaluation, shall be called

¢ of their commercial bids,

L



i Any tender form with any correction, amendments, overwriting etc. shall be
considered invalid and shall be rejected, except if duly initialed with seal of the tenderer

() The tender is liable to be ignored if complete information is not given there-in, or if
the particulars and data (if any) asked for in the schedule to the tender are not filled in.

4. Site Inspection:

The tenderer can inspect the site after taking prior approval between 10 am to 5 pm on all
working days. Library, AUD can be contacted on 23865084 for this purpose. AUD will not
be responsible for unawareness of facts.

5. Technical Bid :

a) The Technical bid, having details of the Firm along with the EMD, should be
ubmitted in the form given at Annexure il.

{

(o) Copies of necessary certificates will be enclosed with the technical bid.

The vendor should also submit an undertaking as given in Annexure D with the

G, Financial Big:

(a The Financial Bid should be submitted in the form given at Annexure L

S

by The consolidated price quoted shall be firm and final and payable for the goods
delivered installed and commissioned in the Library.

{c) The quoted rates shall include all taxes, duties, VAT etc. as applicable and no exira
shall be payabie on this account.

'DS as per rule shall be deducted. The tenderer must enclose copy of the Firm's
PAN No supported by copy of PAN Card of the company.

(&) The rates will be valid for a period of one year.

f Rates and amount should be written in figure and words cleanly for each item.

-

Validity:

. submitted by the Bidders shall be valid for a minimum period of 90 days,
nputed from the date of award of the contract.




g, Criterion for Evaluation of Tenders:

{a} The evaluation of bids will be made by a Tender Evaluation Committee first on the
basis of technical information furnished in form given in Annexure—il and then on the basis
of commercial information furnished in form given in Annexure—ill.

5%2: ﬁ%};;} will award the contract to the Bidder whose tender has been determined to be

’ tg ly responsive and has been determined as the lowest evaluated bid, provided
at the Bidder is determined to be competent to perform the contract satisfactorily.

%i however not bind itself to accept the lowest or any tender bid, wholly or in part.

{c) it must be kept in view that no decision will be given by the Tender Evaluatio

Committee. Any inferences drawn during the meeting of this Committee by the Bidders or

their r g:s esentatives will be therr own view and the University will not be responsible and
abide by the same.

g, Right of Acceptance and Other Provisions:

{z) The acceptance of the tender rests with AUD. The university is not bound to accept
the lowest tender bid and reserves the right to accept or reject any or all the bids without

; ,g any reasons thereof. AUD also reserves the right to modify and/ or relax, any
« conditions of this tender document to safeguard its interest.

() Any inquiry after submission of the tender will not be entertained.

() Any failure on the part of the bidder to observe the prescribed procedure and any
attempt to canvas for the purchase order will prejudice the Firm's quotation.

{dy AUD reserves the right to cancel the tender process without assigning any reason
whatsoever, at any stage.

AUD reserves the right to increase or decrease quantity of the items given in the
enciosed Annexure - A depending on the prevailing requirement.

{f The tender document is valid for a period of six months from the date of issue. If
k order/ Supply order is not issued within this period, the process will have to start

&%)

sl

Time Schedule for Completing of work:

1]
G

The work must be completed within 30 (thirty) days from date of issue of the work order.

1. Warranty:



&) The vendor must providé at least one year comprehensive onsite warranty, as reguired
rom the date of successful installation of software against any constraints. In the installation
report, the serial number of software should be mentioned and vendor must declare that
“everything to be supplied by us hereunder shall be free from all constraints as specified in the

tender document”

§
£
i

() in case of any claim arising out of this warranty, the Purchaser/ Consignee shall
promptly notify the same in writing to the vendor.

() Upon receipt of such notice, the vendor shall, within 48 hours on a 24(hrs) X 7 (days)
¥ 365 (days) basis respond to take action to repair or replace the defective software or
parts thereof, free of cost, at the ultimate destination. The vendor shall take over the

placed parts/ equipment after providing their replacements and no claim, whatsoever
shall lie on the purchaser for such replaced parts/ equipment thereafter. The penalty clause
for non-replacement will be applicable as per the penalty clause.

{d) in the event of replacement of defective software during the warranty period, the
warranty for the replaced software shall be extended for a further period.

{e} if the vendor, having been notified, fails to respond to take action to replace the
defect(s) within 48 hours on a 24(hrs.) X 7 (days) X 365 (days) basis, the purchaser may
proceed to take such remedial action(s) as deemed fit by the purchaser, at the risk and
expense of the vendor and without prejudice to other contractual rights and remedies,
which the purchaser may have against the vendor, including forfeiture of the performance
security/ bank guarantee.

12.  Delay in the Vendor’'s Performance:

(a} The vendor shall develop and implement the KOHA LMS at Ambedkar University
' perform the services under the contract within the time schedule specified by the
iaser/ Consignee in the Schedule of Requirements and as incorporated in the
4 The time and the date schedule of delivery of the equipment mentioned in the
le of Requirements (SOR)/ incorporated in Contract shall be deemed to be of the
nce of the contract and the delivery must be completed no later than the date {s} as

(b Subject to the provisions of the tender, any unexcused defay by the vendor in
taining its contractual obligations towards delivery of the equipment and performance
ervices shall render the vendor liable to any or ail of the following sanctions’

Imposition of liquidated damages,
i) Forfeiture of its performance security and

ermination of the contract for default.

Penalty: In the event of the Firm failing to:
(iy Observe or perform any of the conditions of the work order as set out herein, or
Execute the order in good condition to the satisfaction of AUD or by the time fixed

AT
i
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{2} It shall be lawful for AUD, in its discretion, in the former event to withhold or cance
the order, until such times as it may be satisfied that Firm is able to do and will duly cbserve
the sald conditions and in the latter event to reject or remove as the case may require any
orcer executed otherwise than in a good condition and to the satisfaction of AUD and by the
time fixed by it. In both or either of the events aforesaid, it will be entitied to make such
£

arrangements as it may think fit for the execution of the order so removed or order in lieu of
that so rejected or removed as aforesaid on account and at the risk of the Firm.

Provided further that if in either event any excess cost be incurred by reason of the
difference between the prices paid and the accepted rates, AUD may charge the amount of
such excess cost to the Firm and the same may at any time thereafter be deducted from
any amount that may become due to the Firm under this or any other contract. or maybe
demanded of him to be paid within fourteen days to the credit of the AUD.

In the event of discovery of any error or defect due to the fault of the Firm/ vendor at
any time after the development and installation of KOHA LMS. the Firm/ vendor shall be
bound, if called upon to do so, to rectify such error or defect at his own cost to the
satisfaction of and within the time fixed by AUD. In the event of the delivery of any defective
work, which owing to urgency or for any other reason cannot be wholly rejected AUD shall
have the power to deduct from any payment due to the Firm such sum as it may deem
axpadient.

() if the vendor fails to deliver any or all of the software or fails to perform the services
within the time frame(s) incorporated in the contract, the Purchaser/ Consignee shall,
without prejudice to other rights and remedies available to the Purchaser/ Consignee
under the contract, deduct from the contract price, as liguidated damages, a sum
equivalent to 0.50% per week of delay or part thereof on delayed supply of sofiware/
equipment/ replacement parts and/ or services until actual delivery or performance,
subject to a maximum of 5% of the contract price. Once the maximum is reached, the
Furchaser/ Consignee may consider termination of the contract.

{e) In the event of work being wholly rejected, AUD may at its discretion may either

“pEy

ATY
at Firm’'s own cost of all soris i.e. materials, labour, equipments, overheads,
fransporiation eic;

ny Permit the Firm/ vendor to re-do the same within such time as it may spec
e

{n Arrange to get the additional work done elsewhere and by any other person or
from any other source than the Firm/fvendor in which case the amount of exira cost, if
any, shall be recovered from the contractor in the manner provided in sub-clause(b)
of this clause.

e

Statutory Obligations:

{a) All statutory obligations under various laws from time to time shall be borne by
vendor for which no extra payment shall be made at any time during the contractual period.

The vendor shall at all times indemnify and keep indemnified the owner and its
5, employees, agents and students from and against all third party claims whatsoever

7



(including time and shall not be limited to property loss and damages, personal accidents,
injury or death of persons or servants or agents of any vendor/sub- vendor(s) and the
vendor shall at his own cost and initiative at all time, maintain all liabilities under Workman's
Compensation Act, Fatal Accident Act, Personal Injuries, Insurance Act andfor any cther

celevant Industrial Legislation, which is in force from time to time).

15.  Breach of Terms and Conditions:

AUD may terminate the contract without any notice in case the vendor commits a breach of
any of the terms of the contract. AUD's decision that a breach has occurred will be final

and shall be accepted without demur by the vendor.

16.  Subletting of Work:

he vendor shall not assign or sublet the work or any part of it to any other person or party.
17.  Right to Call upon information Regarding Status of work:

AUD has the right to call upon information regarding status of work at any point of time

18.  Terms of Payment:

(a) Development and implementation of the KOHA LMS shall be carried out by the
tenderer at Library, AUD Kashmere Gate campus on specified address.

B) Payment shall be made through NEFT transfer only and T.D.S as applicable will be
deducted, after satisfactory supply, instaliation and commissioning of the said tems.

AUD shall be at liberty to withhold any of the payments in full or in part subject to
wery of taxes including TDS as applicable and recovery of penalties mentioned In
eding para.

19.  Eligibility Conditions:

The qualified software vendors who have an annual turnover of more than Hs.
0 (Rupees five lakh) during last three years (2012-13, 2013-14 and 2014-15) shall

The gqualified software vendor should have successfully executed at least three
v orders of similar nature to Central/ State Government Departments/ organizations/
; educational institutions in the last three years. Copies of these supply orgers
id be attached with the Technical Bid.

o,

The tenderer should have PAN No., TIN No. and VAT No. and should submit legible
ed copies of PAN No., TIN No. and VAT No. with Technical Bid. Technical Bid not
yanted by these documents would be summarily rejected.



20.  Earnest Money Deposit (EMD):
{a)  The Technical Bid must be accompanied by Earnest Money Deposit of Rs 5000/-
submitted in the form of Demand Draft/ Banker's Cheque drawn on any Scheduled Bank in

favour of "Registrar, Ambedkar University Delhi” payable at Delhi.

The EMD of other bidders will be returned after placing of the order to the successful

{c) Earmest Money is required to protect the purchaser against the risk of the bidder's
conduct, which would warrant the forfeiture of the EMD. Earnest money of a bidder will be
forfeited, if the bidder withdraws or amends its tender or impairs or derogates from the
tender in any respect within the period of validity of its tender or if it comes to notice that the
information/documents furnished in its tender is incorrect, false, misleading or forged
hout prejudice to other rights of the purchaser.

{d The successful bidder's EMD will be forfeited without prejudice to other rights @fz
; if it fails to fumnish the required performance security within the specified period

21. Performance Security:

The vendor selected would be required to furnish a Performance Security equal to 5% of
the cost of the supply order in the form of Demand Draft/ FDR/ Bank Guarantee from any
Scheduled Bank in favour of “Registrar, Ambedkar University Delhi” payable at Delhi.

case the Performance Security is submitted in the form of Bank Guarantee, the same
should be valid for a period of 2 (two) months beyond the date of expiry of the contract
AUD reserves the right to ask for performance guarantee extension if contractual

obiligations are not fulfilled.

n writ ﬁg ﬂ? the fact i‘}
receipt of the
notice, Au[} 8?‘1&? [ evaluate the situation and may at its discre% ion extend the

it dispute or difference of any kind shall arise between the AUD and the vendor in
with or relating to the contract, the parties shall make every effort to resolve the
nicably by mutual consultations.




{b} if the parties fail to resoive their dispute or difference by such mutual consultation,
the same shall be referred to the sole arbitrator, to be appointed by the Vice Chancellor,
A H

() All legal disputes shall be subject to the jurisdiction of Delhi courts only.



SCHEDULE OF REQUIREMENT

Annexure - |

Data migration frorm existing
tetary Library

gement System

(S) 1o KOHA

data, Users data and daily
transaction data etc. and
other data required for on
integrated Library
management system.

Training on all features of
the software for successful
functioning of the library
automation including
maintenance.

Support and help desk

facilities for day to day use
of Koha LMS, on annual

H

Bidder is required to fill the details in column Nos 4, 5 & 6 of the table given below:
Si. ' Brief description of the job | Brief Specifications Quantity Whether  Deviatio
No. ({2} {3) {4} offered n from
{1 items tender
meeting | specifica
the tion if
tender any.
specifica (5}
tions
(5)
Insiallation and configuration | installation shouid be KOHA
of KOHA LMS on centralised | done on the server to instaliation
sarver and full maintenance be provided by IT for fibrary
for one year. The OPAC Services. Setup should be | having
i be boot strap able to provide KOHA holding
enabled. Software as a Service up to 33000
(5a3a5) to library. books/
Maintenance may be documents
done remotely or {approximat
physically if necessary. ely) and
, journals.
Mirror server should -
frequently update
complete data from main
Setting up of mirror server. server. I,n.the e;vent of
connectivity failure or
server problem, the library
operation should continue.
3 Shouid include Catalog 1 server




basis. Support should be
provided through Email,
Phone, online docketing
System & physical
presence.

Failure to rectify the
problem within 18 hours of
reporting will attract
penalty 2% of AMC
amount per hour.

(63

Data entry

information from the oid
database should be
migrated into KOHA,
validated and additional
information, if any, should
be entered.

Bidder will aiso develop
mobile applications under
difference software
ifamu fike android
ne, windows efc. for

5t @g ibrary resources
and services including other
e-resources through
mobile and other piatiorms.

Classification

> classiication
Jata entry

rror {:hec%a: worksheet
paration, Data validation
/it ?’%K%Sﬁﬁg databases and
/ ation and data entry 1o
' KOHA library automation

[AAY

Data migration
and validation will
be needed.

&y

ation with RFID based
itomation system
CIF/SIP2Z enabled
implemented with
sare. {1o be
phase i),

e

e responsibie for
compatible
nooth integration




Technical Specifications that should be incorporated for KOHA software & Services:

Product Specifications

Installation of Library Management Software(LMS) -KOHA and Data Migration from Existing

has been using LMS “LIBSYS”. The Bidder should offer LMS KOHA and migrate existing
rary data without any loss of data Proper functioning of the system shall be the soie
responsibility of the Bidder. Data Migration must be completed with 100% data authentication.

egration of LMS {Koha) along with Data Migration {without anvy loss of data! from existin
1S (Libsys) as per below Technical Specifications

al System ;
Al be able to manage the system without vendor intervention and be able to shutdown and restart the
without vendor intervention. The system will check the integrity of the entire file system during each
rtof the system and servers will log errors by date and time. )
he sysiem will provide protection for all data files through the use of locally defined passwords or other

urity measures so that information critical functions cannot be performed without proper authorization,
tis, the system will allow the restriction of specific functions to specific users,
rocedures and programs will be established which enable rapid data recovery from software failure.

> system will provide different levels of security: Network, Database, and Application.
! tem will allow automatic remote mirroring and periodic backup of data and program files, if necessary.
) The system will not restrict the number of workstations that can access programs as long as equipment

requirements are met and operating system license limits are not exceeded.
‘he systemn will be compatible with the barcodes currently used by the library for materiais and for borrowers.

em will allow restriction of access to local or remote databases based on the 1P address of the user

s log-in 1D,

system will be able to authenticate users by user name & password/Barcode/SIP and retain the user's

forization as he or she navigates among databases.

will be able fo set individual parameters for material types, locations, patron types, checkout periods,

ines, and other library policies,

have the ability to generate statistical reports for all data relating to the use of library

borrowers, and other data needed for operations of a library,

allow printing/email/SMS of various alerts/notices.

“heck each user’s access privileges at login, and automatically disable or enable client functions {in
sased upon the user’s profile.

- mi} ILS should not require a separate login to access different subsystems; the initial login should set ail orivileges

he syst

ing, Database, and Authority Control Requirements
fogueuing interface will support context sensitive hyperlink help functionality that can connect direct]
ternet accessible Catalogueuer’s reference database.

'

den time,
s, restrictions will occur when records have fines or fees due, holds pending, or pend
M Acquisitions with a message alert for staff with the reason wiy the record cannot be deleted
ther abort or continue, stating the results of deletion, i.e. "if the record is deleted, fines will also be
“holds will be moved to the next copy, "hold will be deleted” if no more copies.

fink in real-time to due date (if checked out), the last check-in date, number of circul
+d date, and holds against the ifem and display that information in staff programs, dispi
nformation,




e) The system will support global updates of all occurrences of a heading in a bib liographic file with a ' single
machine fransaction. Catalogueuing will include a giobal editor. it will be possible to globally edit any field

y the MARC record.

T%"vf system will allow authorized headings or entries to be added, changed, or deleted as part of a new

aphic record.
) ?’% system will di Spiay ‘sea” and "see also” references, scope notes, reference notes, and general
nformation notes in Library Public Access Catalogue and staff displays.

hy ?he; system will support customized label printing of spine call numbers, property stamps, and other
‘opriate labels. It should also support printing of Catalogue cards (Main Card, Added entries) directly orin
hode.
i} The real-time update of Cataloguing records that are imported throughout the rest of the subsystems and
modules. Field{s)} filtering is required.
TM retrieval of records by at least accession number, title control number, title, author, ISBN, and ISSN.
il be possible for the briefl MARC record to automatically be ugjdated to a full MARC 1 record from a
rarc fy of defined sources.
loguing module will have the abilities to create and edit by:
¢ A full screen MARC edils view.
The use of templates in MARC format that contain required and recommended biblicgraphic fields.
«  Aninterface for staff members unfamiliar with MARC. The data from this interface will be stored in MARC
format aflowing it to be retrieved, indexad, and searched the same as full MARC records.
s Ability to change record formats (e.g. Book to sound recording).
s 10 and 13 digit ISBN searching.
« Indexing of 505 subfield codes.
e URL checker for 856 fags
s Ability io edit item records regardless of circulation status (e.g. Checked out, on hold.. .}

ublic Access Catalogue and User Portal Requirements
a) The general functions of the Public Access Catalogue (PAC) are:
s The portal will be custom designed by the vendor based on the specifications of | fibrary staff i{is
desirable for the vendor to offer a template or templates, but not to limit the library to templates only.
« Pairons will be able to what type of search strategy they want to use
« Patrons will be able to limit search by format, tanguage, call number, and publication date
o PAC will interact with the circulation system in real ime
s iZQ a%vmss enrichment such as book jackets (stored locally or remotely) and reviews are available. It
uld be hyperlink to the library Catalogue.
1o cover art image is available the system will display a “generic” cover art image as an option.
e ;ﬁeas;b’e i‘@ fink é'fec’{ y from an item to a MAP of the library.
a MAP of the library to highlight hoidings by using call number range or

"‘Z;?

s | sossible to highlight various call number ranges or collection(s) on a MAP with differing colours

Hesources incizgfjmg news feeds & websites, and Subscription Databases all in O‘\EE searc ?

e The Web-based OPAC should have the capability to be accessible from Phone / PDA Jother mobile
devices with necessary graceful degradations.

«  PAC will provide in English.

y Public Access Catalogue will permit remote patrons to authenticate themselves
n ir entire session in order to access third party databases that are made available by
the lib g%’g or perform other activities that require authentication. Web portal will allow

nticated patrons access to licensed databases from locations outside of the library.

User portals will allow users to renew their checked out items, place hold(s) uniess restrictions

14




Cir ’ii%&‘f{iﬁﬁ §memory, Holds, Fines, and Fee Requirements: General Functions

ot

O3
B

" have been placed on either the material, such as holds for someone else or on their borrower

privileges. They should be able to cancel the specific hold.

er portals will allow users to view their circulation accounts for items checked out, fines and
fees owed, and other relevant information

The system will allow users to use their account to keep a history of materials they have
previously checked out and therefore will be interactive with circulation.

The Library Public Access Catalogue will include an online tutorial accessible from any session
of the Library Public Access Catalogue.

The system will allow librarians to define whether or not selected items such as lost, in transit. or
%s m be displayed to users.

Library Public Access Catalogue which may include number, type, duration, response times,
unsuccessful, help requests, prints, downloads, e-mails and other relevant information.

Hardware and software standards for the PAC are:

e System x;%;*“ be able to function on a standard keyboard

= System will be fully compliant with MARC21 and Z39.50 siandards

s Sysiermn’s public {_,aiaicvue interface will be accessible from any type of client running a Web browser
The display of the PAC will include the total number of records found along with brief bibliographic
information, circulation status for an item. It should provide hyperlinked author, ciass number and subject
S,

ty to see logs/report of unsuccessful searches (no hits).

ty for virtual shelf browse {limit by format, Dewey number).

port a tag cloud display.

lity to print or export to email or save, a bibliography displaying brief or full bibliographic records

5

Circulation will manage all basic Circulation operations of the library — check-out, check-in, renewal fine and
rocessing, managing holds and recording statistical usage of library collection and borrowers.

tation will aliow librarians to profile circulation parameters using types of matenals, types of borrowers,
erdue thresholds, and various fines, maximum fines and fees.

An offline circulation product will be available to enable the check out and Check in of materials on a

E%G n workslation or portable device and to be able 1o load these transactions to the online system at a
e and within the circulation interface.

me of new borrower registrafion, the system will perform a duplicate check to determine if there are
records that meet the criteria being entered.

1 records will contain at least name, borrower id, permanent address and telephons, secondary
address and telephone, cell telephone number, e-mail address {(es), and will be searchable by all of these
fields,

C Zm,\!gﬁf on will support a calendar function to define closed days and automatically adjust check-in times
@{5{;%@ will not confuse patron barcode number with material barcode numbers.

matic update in the Catalogue of item status when it is checked in or checked out etc,

il be able to check out items when the borrower’s barcode card is not pfeges‘i
wi ;E treat each checkout as a separate transaction but be able to list all checkouts for each Derson

will check all items for outstanding holds, charges, and circulation restrictions before allowing
: c%@?e%ﬁé out.
m will allow for ephemeral records to be created to check out and count stafisti cs, but n
fo; items such as periodicals, brochures, and other i ibrary defined materia
LD? ort expiration dates for borrower privileges and will automatical ly message libr
Q%Sdch ing and not check out items beyomf that date.
ugg}eﬁ ension of expiration dates with a simple keystroke at the time of checkout or a

=3
I
o
o
j&h]
=
o
jans

C/? "“Qf}
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n library use, or at check-
:C}lﬁ the giazss wi Ez automatically revert to on sheif or checked out status without requiring staff

n will restrict checking out of materials designated as non-circulating and allow library staff
ention o proceed with a single keystroke

The sysfes?‘ will display at least the following on the checkout screen: Paltron name,

Borrowing category, Patron barcode number, Lending status, ltem identification number‘, Short title, Call

tem will alert {audio and text) staff if the item being checked out is already checked out to another
”‘,.a%é‘ will also have the ability {o override the alert and checkout the item.
y It be able to check out items by barcode, or title.

} Sizg}@?i backdate of check out.

Support in house check oul/in o track materials used within the Library.

ation will allow manual reset of check-in date to accommodate book drop check-in and
unexpected closures.

Circulation will support a batch check-in that does not message and require action for each fine
trans &;z ion calculated during check-in,

yvstem will support retention of the last two borrowers for gach item in order o manage
ra%:, ams such as damages, at the library’s option.

ifan item is deemed to be damaged, the system will aliow the operator to identify the

K
1Y
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o
=
[
[y
[
o
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The system will display at least the following on the checkout screen Patron name, Patron
barcode, Title, Due date, Shelving location, Overdue alert (if any).

-in the systmn* will alert (audio and text) staff if an item is on hold and give the
option to pni rﬁ a hold shp.

> block functions of the circulation module are: The system will provide automatic restriction
borrower privileges for Library-defined criteria, That blocks can be overridden by staff, That
ks alerts will be audio and/or visual, Fines will be able to be paid easily from the same
dow, System will block patrons with overdue materials and unpaid fines from placing holds,
borrowing, or renewing items.

1+ will automatically block borrowers from continued privileges based on library

d parameters such as over dues, fines, claims returned, and lost books with a display
ge with the entire reason for the block without the need for library staff to conduct other
inguires, and with the ability for the operator to proceed with a single keystroke.

il aliow library staff to quickly and easily place manual blocks with explanation
{ address update,” etc.) with a display message with the entire reason for the block
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without the need for library staff to conduct other inquires, and with the ability for the operator to
proceed with a single keystroke.

Authorized hibrary staff will be able to override restrictions on borrowers or on materials by using
one keystroke without leaving the transaction in progress

o
fd
ot

| Holds, Renewals
| a) The holds and renewal functions of the circulation module are: That it will generate email/sms

cations when items become available, System will block the placing of holds on lost,
missing items, available item, or non-circulating items, System will allow staff view and alter the

hold is removed and generate a hold notice to the next patron in the gueue, System will
itor the length of time that an item sits on the hold shelf, System will automatically print hol
vhen items on hold are checked in, System will allow the Library to restrict the number of

d

b} Circulation will allow for a library defined number of renewals, for renewals in person, via telephone software,
ria access to the user’s record from any location and the calculation of the new due date when items are
newed,

systern will al

low for renewal of all items or individual itemns for a borrower with a single command,
How library defined blocks of renewals if the patron is delinguent, the titie has a hold
>red against i, the renewal limit has been reached, or an item is restricted in some other way.
e} Circulation will allow library staff to place holds from staff workstations or borrowers to place holds as part of
the User Portal from any library or remote location if no restrictions are on the material or the user.
f} Clrcuiation will alert the operator when placing holds that a borrower is blocked, their privileges have expired,
materials have restrictions against holds and allow the operator to proceed with a single keystroke.
e system will allow librarians to define individual copies and/or titles that may not have holds placed on
so they always go to the shelf, available for borrowers who prefer to browse shelves.
tern should allow library staff to remove a hold by a simple straightforward action.
rarians will have the ability to move a copy up or down in the hold list and define a priority for filling holds
systermn will support holds for “on shelf’ items
tem will allow staff to initiate a recall for specific titles or copies with a recall message notice produced
wged with standard notice procedures.
port ability for the Library fo specify limits on the total number of hold requests any patron may have at
iven time; limits to be set by each patron type.
y o autormnatically delete all cancelled, unfilled or expired hold requests after a library specified period of

and overdue functions of the circulation module are:
will generate e-mail/sms notifications of overdue notices. System will aliow the Library to set the
-ameters for overdue and bill notices. Fines will be calculated at the time of check-in, renewal, of

kout. System will allow full or partial payment of fines with receipts. Staff will have the capability to
npt fees and fines. System will automatically cancel the lost status when an item is returned. System
eep a history of patron fine and fee payments.

= on will support library defined fines and fees with automatic calculation of fines when items are
i late and calculation of estimated fines due if overdue books were returned foday by borrower.

# system will be able to accept debit, or credit card payments for fines and fees and other costs.

5 X
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ssa{ sed by borrowers in a timely manner with library defined parameters.
ert staff of overdue fines on incoming items, allowing staff to pay, waives or charge such fines to the
;; éga 's account.
s Support ability to account for closed days and holidays or grace periods in the calculation of overdue
?mcf« grace periods being defined by library.
s Support ability to manually add a charge to a patron record and for staff to be able to select a reason for
the added charges from a list originating from the Library.

s Keep all completed account transactions in a patron account history for a library- determined length of
fime.

&
tp* m

erdue or billed, and include an item’s title, date of notice sent and method sent (telephone, email, mail

e Store and display a history of overdue notices and invoices sent to the patron for all items ¢ urrent y
OV
or text message).

tifications {?r%ﬁiiEm&i#S&ﬁ&

Circulation will support printing of date due slips, fine and fee payments, hold flags, or other system a erls ic
ned p*zn%sr that prints formats (such as a cash register type format)

stion will produce “expiration date notices” to be sent to users when the ir expiration date approsac

, 3 the standard notice delivery parameters,

oy Circulation will support communicating channels of notification to registered library users through e-

il. phone notification, and printed notices and the ability to define a hierarchy of notices to be sent, L. e-
51 notices sent first, if e-mail addresses are contained in borrower's record, then phone nofification {S?ﬁ, 5}
and if not an adequate resull, a printed notice to be mailed.

dy The library éfs!’ i have éhe ability to create a mailing list from the borrower's file and to create its own message
for no‘isz

L)

¢ ;5{50 are managed by library defined profiles which link to and display at least the following
P ‘i@fi w?;%h ac cassed name, d borrowmg restnctnons patron type Code fines and fees owe&%

{ }f‘i and permit customization, but not be limited to, each of the foliowing notices and be able to exclude
f;ui@@g !ta,n patson gfeupa {s‘iaﬁ‘) Alert (ssued pnar to an item 5 due da‘ze} @veraue f;s‘s%. hold pickup,
fime,

y Con ‘é!@%

culation will support item status of missing with library staff action invoking status of missing.
iation m:i support item status of fost, which is automatically invoked after a library defined peri iod of time
1 overdue, or can be mvoked by library staff, at which ‘ume the bormwer is 05353{{ a bsi for los E?{cn

52 “58;’!??8 rez‘{;med or missing status are withdrawn from the system, any fines and fees

iated titles should be retained in the patron's history untii they are paid.

el i%:s ég% Requirements
»n will provide reports of the number and type of transactions on a variety of library defined cni

ly, weekly, monthly, annuaily, time, location, workstation, user type, material type, f,i 551

%::;3? rowers, and all fepsﬁs will be sorted by library defined parameters.

stem will retain circulation history of individual items but not of individual borrower’s information to

;;wzss;%f of @ai?%, 5

will compile a list of overdue, missing, claims returned and iost items for searchin

ted, d ownloaded, or e-mailed

r witl altow Egp@ﬁs to be generated by any authorized library or computer staff.

[ be able to design report and notice formats.

m will allow for a variety of fibrary defined notices to be generated for notification us

iena,

ifications,




ey

ne system will support customizable report generation and production functions that will allow library and
f to prepare customized reports as necessary.
:m will support a variety of standard reports and notices for users based on library defined

system will support the ability to send user nofifications by email, SMS, and print through mail and wiil

v librarians to define a hierarchy to send e-mail notices first (if e-mail is in the user record), phone notices
| and print notices as the last resort.

nwill send an alert message at check-out, renewal, or check-in, or any other transaction that
accesses the borrower records that items are available on the holds shelf and accumulated fines efc.

| Acquisitions Hequirements
@) The Acquisitions program will manage the entire Acquisitions process including duplicate check, preparation
| of approval list, selection lists, purchase orders, receiving, claiming, processing invoices, fund
1ting, accessioning and payments.
on lists will be able to be converted to purchase orders or imported into the purchase order format,
tions will aflow for adequate security and password features so that authorized staff has righis to
1only those functions for which they are authorized.
tons will detect duplication and perform de-duplication of records in the library local Acquisitions
ers database with options o create a new order record, not add the record, or attach a new order io the
3 bibliographic record
lule will allow for MARC record downloads into the acquisitions module directly.
ng is required.
ould be mapped in such a way that it will accepts prefix of the Accession Series and will show last
1 number,
itions will support viewing of effects on the fund before, during, and after an order is sent.
ions will support entry of brief title records that will be overlaid by full MARC records when each title is
eceived and Catalogued.
s will be integrated with the library Public Access Catalogue and, at the library’s discretion,
aispiay title-specific on order status information so holds may be placed.
The ability to print barcode labels by individual accession numbers and/or range of accession numbers.
The library should have the option to display items in the OPAC automatically when the order is released,
transmitted, received, approved, or not at all.
' shouid support different order types including firm orders, subscriptions, and gifts.
support multiple overlapping fiscal periods in fund accounting structure.
create, manipulates, and order/receive in muitiple fiscal years.
to produce fund summary reports that include fund allocations, amount encumbered and gxpended,
ining percentage free for a given fiscal year.
diust amount encumbered and expended in a fund, and ability to transfer monies between funds.
' search orders/requests, approvals, main Catalogue, Cataloguing working file.
elrieve lastprevious order worked on.
track an item through processing.

sive items not ordered via acquisitions module {e.g. local purchases).

eceive and pay for incomplete orders.

o edit amounts and funds when paying, which automatically adjust encumbrances,
o receive a partial order,

iterns without purchase order.

ppress on-order items and on-order bibliographic records from displaying in PAC depe

fuplicate orders and provide alert of duplication at the time order is created.
ort that include encumbrances, expenditures, and funds available (e.g. outstanding
/ reports: generation, verification, payment.
fts” year-end process, fund summary, year-end carry forward Process,

>mis from order or re-order with different vendor.
dd new title to existing p.o. or change guantities
» deal with duplicate invoice #'s.

9




ansfer outstanding itemn from previous years {o new year,

ae?%gig i:@faim Réqu:a’eme—nts
s module will notify staff when a subscription is about to expire.
is module will support prediction patterns and nofify staff automatically if a new prediction pattern,
n the check in, Is needed.
ials module will support claiming from a list or individual claim
%’: Is module will support binding.
Control module will include a fully integrated database with check-in tracking of alf periodically
g maigféai“
Se §f§so Con ‘(;e:;% will support access to serials information by using standard searches that are available in

m{r Lwill keep complete checle-in history files of all issues received and automatically update

n 9&@ ‘?0;’ staff to enter data.

ilf keep complete check-in history files of all missing or claimed iterns and automatically
tf@ng for staff review without the need for staff to enter data.
i ; %g*s‘i{ﬁg will be sorted and displayed in issue date order so that issues checked in out-of-order do not
i Elor: ;*‘i hi sﬁsry.

7 il psa iuce claiming notices and allow claiming of missing and laie issues.
ntrol will provide a "notes” option to track claims and subscription exiensions.

ol will automatically create a summary holdings statement to be displayed in the Library Public
S8 Va’ga ogue with
j«éiéi{gf to check in items by scanning the SICH (Serial item and contribution identifier)
“to override the predicted number if the received issue is not the expectad issue bul does conform o
> prediction patiern.

ity fo combine issues that arrive unexpectedly as a combined issue.
fy to undo the check-in of issues erroneously checked in.
ity to manage subscriptions (additions, renewals, canceliations).
to view a subscription list, indicating all subscriptions eligible to be renewed.
> cancel or g reopen a subscription.
omalic claiming or mediated claiming.
ices sf;'? ?e available in print and electronic format

a will include: supplier information, subscription ID, claim response, claim reason, notes, claim
e clai *ned number of issues ciaimed
r stalfl o claim issues from a list of pending claims.
W m;somg volumefissues along with bound volume data.

er

Documentation and Technical Supports
snd provide a copy of iis training plan.
immum of three five-hour, consecutive days of onsite training in the use of the sysiem modules,
administration.

mum of two eight-hour day of on-site assistance when the system goes live

mentalion updates and release notes electronically

w routine or preventive maintenance activities and how often these activities may occur and if
yntime.

1 index, without added cost, al least one added “gap” files containing additional records cr
ary during the interval between the initial data transfer and completion of system installation ai

ibrary and system administration staff to manage and operate the system on a day to day basis

o J resolve routine problems

¢ and patron records
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Annexure |l
Technical Bid -

The technical bid shall contain following information in a sealed cover super scribed
“Technical Bid for supplying Battery for Laptop computers to Ambedkar University
Delhi on rate contract basis”. It shall consist of the following documents/ information:

1 MName & Postal address of Fim.

Teiephones Nos . Fax Nos.
Mobile Nos:

Z Name & address of Owners/ Partners/ Directors .

3 Nature of Agency (Sole/ Partnership/ otherwise) :

if Registered, Regn No with validity of registration with appropriate authority:

NN

Sales/ Service Tax Regn No. (Attach copy):

Q““}

8] PAN No. (Attach copy)
7. TIN/ VAT No. {Attach copy):
a8 Details of turnover in the last three financial years (indicate year-wise and afttach

audited {éf}aﬁmeﬁtf IT Returns)

9 At least one work order issued by Govt organizations/ PSUs/ Autonomous bodie
reputed Educational Institutions in each of the last three years (Attach copies).

10, List of 3 reputed clients, with at least one client belonging to GOI/ State Govt. Dept/
PSU with telephone No .

Has your @*’g nization been placed in defaulter category by any Govt. Department/
SU? If not, please submit a certificate as per Annexure [V to this effect.

12, Are you related in any way with any staff member of AUD : Yes/ No,

13 The tender document should be duly signed on each page.

ol




Check list

t
Lmd

'S. | Check list of documents/ Undertakings YES/NO | Remarks (Give
No. reasons if answer is
f Nol
1] Is demand draft/ banker's cheque for a sum of Rs
"1 5000/- towards EMD, attached?
5 Is copy of Sales/ Service Tax Regn certificate/ TIN/
~1 VAT No. attached?
3, Is copy of PAN No. attached?
4 '8 audited accounts statement/ IT Returns of the last
"’L"‘ three financial years attached?
s at least one work order issued by Govt
5. organizations/ PSUs/ Autonomous bodies/ reputed
- Educational éasié%af:éoﬁg attached?
- Whether list of three reputed clients (along with
telephone numbers of contact persons) attached?
aRE un idertaking certifying that the firm is not black
| listed signed as per Annexure [V?
Place Signature of the Proprietor/ Authorized Signatory
Date Rubber Seal indicating complete address



Annexure-lil

Financial Bid

The financial bid should be enclosed in a separate sealed cover super scribed “Financial
Bid for supplying Battery for Laptop computers to Ambedkar University Delhi on rate

consolidated amount only.

f”@ﬁi?aiﬁ? sases Firms must clearly indicate in their offers the different taxes and duties
3 %;}@S@ to charge extra mentioning clearly the present rate(s) thereof. Vague
duties as applicable” shall not be considered. L-1 will be sel lected on

[ 1]
a
sy

=
&

Description
{(items/ Particulars)

Total

Amount in | Words (Rs}
Figures (Rs}

Total Amount in

Remarks

tems/ Services mentioned In Annexure |
nd conditions mentioned will be

ha

heet preparation, Data validation with
xisting databases and migration and data
entry to KOHA library automation system.

T

it the tender df:acumems

i apply to the offered goods.

(in figures)

e BT U UURIOR {(in words)

iso confirm that the normal commercial warranty/guarantee .. e TR

ute the above g:zro;ect in accordance with the technical specifications for a

05 Rs ... ... (in figures) (Rs (in words} within




ﬁzs}g@@xs}fg v

UNDERTAKING

it is certified that I/ my firm/ agency/ company has never been black listed by any of the
' Autonomous Institutions/ Reputed Educational Institution/ Public Sector
kings of the Government of India or Government of NCT of Delhi or any other State
and no criminal case is pending against the said firm/ agency as on







