





TERMS & CONDITIONS

1.0 About the University

1.01  The Amt 1kar University Delhi (AUD) was established by the Government of the
National Capital Territory of Delhi through an Act of Legislature in 2007 and was notified in
July 2008. Main Campus of the University is located at Kashmere Gate. AUD shall be
commencing academic programmes at its Karampura Campus from the next academic
session. Construction work has already started at Dheerpur Campus of the University,
whereas the same shall soon start at its Rohini Campus. Two more campuses at Vivek
Vihar and Narela are also likely to be operational in near future.

1.02 The work includes beautifying and maintaining the uncovered/open area in the
Dheerpur and Rohini Campuses and planting saplings along the boundary walls. The
manpower is required for the horticulture related activities in AUD campus  at Delhi.

2.0 Guidelines for submission of Quotes

2.01 Separate sealed TECHNICAL and FINANCIAL BIDS are to be submitted as per
following procedure, by the interested bidders.

2.02 Envelope 'A' duly superscribed as “Technical Bid for the Contract for Providing
Horticulture Services” should consist of:

2.02.1 A copy of the Tender Document duly signed on all pages by tt authorized signatory
with the seal of the Company/Agency.

2.02.2 Details of the Agency and other relevant details as per Annexure-l with supporting
documents.

2.02.3 Demand Draft/ Pay Order of Rs. 11000/- (Rupees eleven thousand only) in favour of
Registrar, Ambedkar University Delhi. The above amount includes a refundable sum
of Rs. 10000/- (Rupees ten thousand only) towards the Earnest Money deposit (EMD)
and a non-refundable sum of Rs. 1000/- (Rupees one thousand only) towards cost of
the tender.

2.02.4 Undertaking duly filled and stamped as per Annexure-lil.

2.03 Envelope 'B' duly superscribed as “Financial Bid for the Contract for Providing

Horticulture Services” should consist of the Financial Bid duly filled as per Annexure-
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Tenderers are requested to study the terms and conditions of tt tender carefully, and

submit their tenders accordingly. Any tender/quotation received against this tender and

any contract resulting from this tender shall be governed by the 'ms and conditions

indicated in the tender document and the tenderer quoting against this tender shall be

deemed to have read, understood and accepted the same. No clarification shall be
itertained after receiving the bids.

Quotation must be submitted giving complete details as sought in the enclosed
Annexures.

Each page of the offer should bear the signature, name and title of the person signing
tk  offer with date and rubber stamp of the Tenderer.

The total amount quoted should be written both in figures and in words. In case of any
discrepancy between the two, the amount mentioned in words will prevail.

Bids preferably should be free from erasures, alterations etc. Bids containing erasures
or alterations will not be considered, unless authenticated by the authorized signatory.

Bids, which do not comply with the conditions laid down in the tender document, or are
unrealistic, are liable to be rejected.

The entire schedule of the tender should be quoted for and the quote 1ould be
unconditional, failing which, the tender bid will be rejected.

The :ope of services proposed should not be altered and if found altered, the tender
bid shall be rejected.

AUD should be under no obligation to accept the lowest tender and shall be entitled to
reject any tender without assigning any reason whatsoever.

General Terms & Conditions

Tenderer should submit a Demand Draft/ Pay Order of Rs. 1000/- (Rupees one
thousand only) in favor of Registrar, Ambedkar University Delhi, towards cost of the
tender along with the technical bid. This amount should be clubbed together with EMD
and a single draft should be submitted. Bids without Tender Fee shall be rejected
outrightly.

Tenderer should submit EMD Rs. 10,000/~ (Rupees ten thousand only) in favor of
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Registrar, Ambedkar University Delhi along with the technical bid. EMD in the form of
Demand Draft/ Pay Order should be valid for 3 months which can be, if requi 1, further
renewed for 3 months. The EMD is payable by all categories of tenderers and no
exemption is permissible. Only Government bodies/PSU’s and SSI organizations are
exempted from payment of EMD on production of relevant proof. EMD in the form of
cheque /cash will not be acceptable. Technical Bids without EMD shall be rejected
outrightly.

The tenderer's EMD amount will be forfeited by AUD in the following cases: -

3.03.1 Any quotation received against this tender shall be governed by the terms and
conditions indicated in the tender document. If, after submission of the quotation,
the tenderer fails to honor the contract, if awarded, or “uses to comply with
any/all of the terms and conditions of the tender.

3.03.2 If the tenderer withdraws the offer during the validity period of the quotation.

3.03.3 If the successful tenderer fails to commence the contract at the stipulated time in
accordance with the terms and conditions of the tender.

3.03.41f the successful tenderer fails to submit the Performance Bank Guaran' : /
Security Deposit within one month of the start of contract. This will also warrant
closure or termination of contract.

EMD will be returned interest free, to the unsuccessful tenderers within 6 months or at
the time of award of contract, whichever is later, from the closing date of thetender.

Bid should be complete in all respects and incomplete bids will be summarily rejected.
No clarification will be given by AUD in this regard.

AUD reserves the right to reject/ accept or withdraw any part or full tender(s) without
¢ signing any reason whatsoever. The decision of AUD will be final and binding.

AUD | serves the right to award the contract to deserving parties either in full or in parts.
The decision of AUD will be final and no enquiry will be entertained in this regard.

The tenderers should quote their most competitive price.

Canvassing in any form entails the tenderers’ disqualification. If any tenderer is found
influencing or intimidating other tenderer/ tender processes, his tender is liable for
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disqualification.

Please note that any falsification/ suppression of information could lead to tenderers’
disqualification.

Where counter terms and conditions of business have been offered by the tenderer,
AUD shall not be deemed to be governed by these unless specific written act )tance
thereof has been given by AUD.

Price and Validity

The rates must be quoted as detailed in Annexure-ll covering the entire activity as per
the scope of the contract. It shall be ensured that the minimum wages laid down by the GNCT
of Delhi are paid to the workers. Rates should be inclusive of all taxes and charges
applicable. The bill raised to AUD after rendering the services shall be sub it to tax
deduction at source. Rates agreed upon shall remain same throughout the [ iod of
contract. As and when there is a revision in minimum wages duly notii i by the Govt. of
NCT of Delhi, the rates will be revised accordingly. However, any changes in the
Government taxes as and when notified, will be considered only on submission of
documentary evidence.

Offer quoted should be valid for a minimum period of 6 Months from the da’ of opening
of Technical Bid.

For the purpose of comparison of the rates, conditional discounts, if any, offered will not
be taken into account. However, AUD reserves tt right to avail of the same as part of
award of the contract.

enderers are advised to understand the magnitude of the work involved for Horticulture
servic ; before submitting their bids. They may visit our Campuses at Dheerpur and
Rohini during working hours with prior appointment. For appointment and 1y
clarification regarding the Tender, please contact at Ph. No. 23863655. No clarification
will be entertained after receiving the bids.

Duration of the Contract

The contract will be valid for a period of one year w.e.f the date of commencen 1t of
services. However, in order to evaluate the performance and services, contract will
cov ' a probationary period of 3 months. Only after the services are found to be

satisfactory during the probationary period, the contract will be confirmed for a further
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period of 9 months under the same terms and conditions.

AUD reserves the right to extend the validity of contract on mutual consent on the same
rates and terms & conditions for a maximum of two more years, one year at a time,
upon the satisfactory functioning of the contractor.

AUD reserves the right to terminate the contract any time by giving 30 days’ notic to
the Contractor.

Minimum Eligibility Criteria

The tenderer should be a registered in appropriate class under Companies Act/ Registrar
of Firms/ Shops and Establishment as the case may be (Proof of registration to be
enclosed).

The Agency annual turnover should not be less than Rs. 15 Lakhs per annum (IT proof
for the last three financial years i.e. 2013-14, 2014-15 and 2015-16 to be enclosed).

Must have been awarded and successfully executed minimum two contracts of annual
value of at least 5 lakhs each of similar nature from a Govt. office/State Govt./ Central or
State PSU / reputed Pvt. Company during the last three financial years namely )13-14,
2014-15 and 2015-16 . (Proof for the same to be enclosed).

The Agency should have PF and ESI| Registration number (copy of same to be
enclosed).

The Agency should have a valid PAN Number (copy of same to be enclosed).

The Agency should have a valid Service Tax number and TIN (copy of same to be
enclosed).

Details listed above (from 6.01 to 6.06) should be enclosed with the technical bid along
with agency details (Annexure-I).

Timings

The Hort" Ilture staff shall be available on all days of the month except the weekly off
day and National Holidays. The Head Mali, in consultation of the In-charge AUD shall
carry out the distribution of the weekly off days in such a manner that sufficient

manpower is available on each day for performance of duties. The working hours are
8



8.0

8.01

8.02

8.03

8.04

8.05

from 8.00 am to 4:30 pm with half an hour lunch time. The timings are liable to t
changed at the discretion of AUD.

Payment Schedule

For Part — | of the work listed in the Financial bid, payment will be made as per the
following schedule, provided that the work is found satisfactory by a Committee
appointed by AUD for this purpose, on the basis of establishment & health of saplings
and main ance of the plantation area in each of the campuses:

8.01.1 Out of the total, 50% payment may be released if 30% of tt work
(equivalent to at least 55% of the total value of the tender) has been
satisfactorily completed within the first three months.

8.01.2 Additional 30% payment may be released if 75% of the work, including
that mentioned in Para 8.01.1 above (equivalent to at le: 80% of the
total value of the tender) has been satisfactorily completed within the first
six months.

8.01.3 " ilance 20% payment may be released if 100% of the work, including that
mentioned in Para 8.01.2 above (equivalent to 100% of the total value of
the tender) has been satisfactorily completed on the completion of twelve
months.

The Agency should submit its claim for the services rendered, showing distinctly the
charges payable. These claims for providing manpower services (Part — | of the work
listed in the Financial bid) are to be made in the first week of the month immediately
following the month for which the bill is raised. The Agency shall submit their bills along
with proof of PF, ESI, Service tax and other nece sary statutory remittances for the
persons deployed in AUD.

Payment will be made once a month through NEFT transfer/ cheque af ascertaining
the satisfactory performance of contractual responsibility carried out in the previous
calendar month and verifying proof of PF/ESI payment. The agency should submit proof
of PF/ESI along with the monthly bills.

No advance payment claims or running bills will be entertained.

Income Tax and any other statutory levies will be deducted at source as per the rules in
force from time to time.
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It is obligatory for the Agency to make payments to his staff latest by 07th of every
month or make payment in their Bank account and furnish proof thereof.

All charges including sales tax, duties for materials obtained for work etc. or any
statutory tax will be paid by the contractor.

Security Deposit

The Agency should provide AUD with the Performance Bank Guarantee Demand Draft
equivalent to 5% of the contract value (for one year of the amount mentioned in the Part

I of the financial bid) from any nationalized bank, in the prescribed format. The above
Bank Guarantee should be submitted within 02 weeks from the date of award of contract
and should be valid for over three months after the expiry of the period of the contract
and extended in case of further renewals of the contract. AUD will be free to encash this
Bank Guarantee in the event of any failure on the part of the Contractor to meet his
obligations under the contract or in the event of any demand by the concerned Statutory
Authorities for the dues from the Contractor at its sole discretion.

After acceptance of the contract if any/all the terms and conditions of the contract is /are
violated, AUD reserves the right to terminate the contract. In such cases, the security
deposit will be forfeited to AUD at its discretion.

Terms and Conditions of Contract

The successful tenderer should commence the services within fifteen days from the
receipt of the award of contract or from the date as decided by AU'™ and this will be
binding on the Contractor/ Agency.

All the persons deployed at AUD Campus by the contractor will be first screened and
interviewed by the Environment Management Committee, AUD. Only se :ted pe >n(s)
will be allowed to be posted.

manpower can be deployed in any of the campuses of AUD, depending upon the
requirement. Similarly, AUD reserves the right to place order for supply of material/
performance of services in any other campus on the same terms and conditions.

AUD reserves the right to increase / decrease the quantity of manpower and material,
depending upon the prevailing situation. In this case, the addition/ deduction will be
calcL ed on pro-rata basis.
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If any loss or damage is caused to AUD property by the workmen, the cost of the same
will be recovered from the agency/contractor.

At any time AUD can ask for replacement of horticulture staff due to any reason.
Replacement must be done within 2 days’ time.

Tt Contractor shall bring his tools i.e. Shovels/ Spades, Pick axe, Spuds and other
such tools.

The Contractor shall be entirely responsible for the materials, tools & equipn s
handed over by AUD and brought by the Contractor. These should be kept in the
custody of his Supervisor and kept in a room allotted for the same. AUD shall not be
responsible for any loss / theft of the same.

The Contractor shall provide uniform for both summers and winters, identity card etc. to
all its staff members, in absence of which they shall not be allowed inside the AUD
premises. The | Card issued by contractor for its staff will be counter signed by an
officer nominated by AUD, and should be carried in person by the contract staff during
working hours.

The contractor will provide a list of his staff to In-charge AUD (an employee nominated
by the University). The Contractor will be under obligation to inform the In-charge AUD,
any change in his staff. The contractor's staff shall be allowed to work inside the AUD
Campus during the working hours only. However, if need be, contractor may obtain the
written permission of In-charge AUD for detaining his staff after office hours as a special
ca¢ All the horticulture staff will maintain due discipline.

The Agency shall not sublet the horticultural maintenance work.

The contractor shall work co-operatively and amicably with In-charge AUD, staff
membe and other contractors, who are working in the Campus.

In AUD Campus, smoking and chewing tobacco etc. is prohibited.

The contractor shouid ensure that his staff uses proper safety measures while
performing their duties to avoid any accidents.

The contractor or his authorized representative has to attend a meeting every fortnight as
decided and informed by the Environment Management Committee, "'~ for
discussion/ and evaluation of performance with the AUD representatives and nit a
report on the jobs done during the last fortnight. The In-charge AUD wi{l1 confirm the
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date and time of the meeting.

AUD has the right to reject any sub standard and unspecified material supplied by the
contractor at the site. The University also reserves the right to seek the replacement of
defective work and materials (including plants) as per the terms and conditions of the
tender.

Statutory Obligations

The agency shall be solely responsible for any failure to fulfill the statutory obligations
and all other necessary statutory requirements. All necessary statutory docun s,
records like log book, wage registers, attendance registers, ES| and PF Registers etc.,
should be maintained and produced on demand. The following statutory regulations/
Acts should be strictly adhered to during the period of contract:

11.1.01.1 The Contract Labour (Aboiition & Regulations) Act

11.1.01.2 Payment of Wages Act

11.1.01.3 Provident Fund Act

11.1.01.4 Employees State Insurance Scheme

11.1.01.5 Minimum Wages Act

11.1.01.6  Any other law/ regulations/ rules issued by the Govt. from time to
time.

In case the Contractor's employees suffer any injuries/damages or me  with an
accident In AUD premises or outside AUD premises, during discharge of duties, the
entire cost of compensation should be borne by the Contractor.

In ce of any accidents, the contractor will be solely responsible for the
statutory/financial obligations. AUD will not enter into any litigation whatsoever under
any circumstances.

The contractor shall be responsible for all claims from third parties (including the staff of
AUD) in the event of any accident involving the liability.

Scope of Work

The scope of work involves plantation of trees along the perimeter at the Rohini and
Dheerpur campuses of AUD to utilize the Monsoon 2016 period towards development of
green spaces. The areas of AUD campuses at Dheerpur 1d Rohini are ™) Hecta

and 7.03 Hectares respectively.
12



12.01.1 The broad scope of work includes site preparation, provisioning for soil,
manure, water, saplings and other materials to initiate work, and actual
execution of perimeter plantations as per the layout of the campt  The
composition and layout of the species to be planted will be as per the details
provided by the AUD. 30% of the work will be completed within the first three
months, 75% of the work within the first six months and 100% of the work will
be satisfactorily completed by the end of one year, with a mortality rate not
exceeding 10%.

12.01.2 The proposed work also includes creation, maintenance and upkeep of a
nursery, plantations and any other horticulture work in campuses of the AUD.
This will requires that the services of a full time team of malis (six based at
Rohini and eight at Dheerpur). The work excludes the cost of consumable
materials (i.e. fertilizers, pesticides, polythene bags etc.), which may be
charged as per actuals through due process established by AUD.

12.02 The Head Mali and employees should be trained and well experienced persons for
maintenance of horticulture work like park, garden, nu zry, and preparation of
exhibition quality pot plants etc.

12.03 The maintenance shall be provided by watering, weeding, manuring, mowing, thinning,
pruning, spraying etc. as specified or as directed by tt In-charge AUD. The
maintenance tasks include:

12.03.1 The land earmarked for construction in future has to be kept clean and
maintained in such a way that No wild grass and stray vegetation comes up.

12.03.2 Water Supply: AUD will supply water on work site free of cost. The
contractor has to acquaint himself with the site condition for opening and fitting
of hydrant along with G.H. pipe etc. The contractor will be handed over the
available water pumps in running condition and he will be responsible for its
proper maintenance and carrying the water to place of use through G.H. pipes.
In case AUD’s supply of water is inadequate for certain unforeseen reasons, the
Agency shall have to bring the raw water from outside to keep the greening
intact. The cost of the tanker will be borne by AUD.

12.03.3 Sundries: The Agency will place demand for all type of sundries to AUD
at least 30 days in advance. These sundries include items like Sutii, Jhalli, Palli,
Geru, Chuna, Dari, Moss grass, Chicken wire mesh (28 G), Binding wire,
bamboos, sirkey, sarkanda, water pipes etc.
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Non/ Unsausrtactory compieton of : Penalty up to 25% of the cost
30% of the work within the first three months, of work completed till then.
75% of the work within the first six months

100% of the work by the end of one year

Deatn or more than 10% plants, if not replaced UPIO Ks. 5,UVur-

14.02 Penal deduction will also be made for any other poor services on the basis of
as 2ssment by AUD representatives. Repeated defaults in services shall result in higher
penal deductions. Decision of AUD with respect to extent of penalties being levied shall
be final and binding on the contractor.

14.03 Inc mnity: Successful tenderer shall indemnify AUD against any claim by any
authority. In the event if AUD has to pay any individual, statutory body or any agency for
reasons directly or indirectly attributable to this contract, the contractor only should pay
such claim/damages and even if AUD is called upon to pay such damages/penalties,
the same will be reimbursed by the Contractor.

15.0 Settiement of Disputes

15.01 AUD’s decision in respect of any dispute arising out of the horticulture services shall be
final. ‘

15.02 Any dispute, difference or disagreement between AUD and the contractor concerning
the exis 1ce, validity, interpretation, performance, termination or breach under this
Contract, shall be amicably resolved in good faith. Failing which, the matter shall be
referred for settlement by arbitration in accordance with provisions of Indian Arbitration
& Conciliation Act, 1996, as amended from time to time. Either Party may refer the
dispute to the Sole Arbitrator, to be nominated by the Vice Chancellor, AUD. The
langt 3e of arbitration proceedings shall be English and the venue and jurisdiction of
the arbitration shall be New Delhi. The arbitration award shall be final and bindir~ on
both the Parties.

15.03 The contractor will be responsible to settle the matter/ dispute, raised by any agency
including his labourers, before any authority including Labour Commissic  / Labour
Courts relating to the present tender. AUD will in no way be responsible on ' account
whatsoever relating to payment of wages and labour laws. There will be no relation of
master and servant between the labourers of the contractor, employed for « Tying out
the day to day maintenance work and AUD.
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15.04 Dispute, if any arising out of the above tender will be referred to courts having
jurisdiction over Delhi only.
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[N I QUIES (RS, ). .ot e e e
N WOIAS (RUP S ) .. i e e e e e

Note : The guoted rates shall include all taxes, duties, VAT, insurance, custom duty etc. as
applicable and no extra shall be payable on this account. Vague offers such as custom duty
extra, cart:  extra, tax extra etc shall not be accepted. Any extra taxes, duties, levies not
written int  above table but written separately at any other place in the bid document shall
not be considered and the bidder shall bear it.

Signature

Name & Designation
Name of the Agency
Seal of tenderer
Date
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Annexure - |

UNDERTAKING
(To be submitted with Technical Bid)

It is certified that |/ my Firm/ agency/ company has/ have never been black listed by
any of the Departments/ Autonomous Institutions/ Universities/ Public Sector Undertakings of
the Government of India or Government of NCT of Delhi or any other State Government or
reputed private institutions and no criminal case is pending against the said firm/ agency as on

Signature of the Tenderer
Name of the Signatory
Name of the Firm/agency

Seal of the Firm/Agency

Place:
Date-
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